INTERNATIONAL STUDENT
& SCHOLAR SERVICES

The University of Alabama at Birmingham

INTERNATIONAL SCHOLAR EXIT SURVEY

Please select a gender: OFemale O Male QO Other QO Prefer not to identify

Please indicate your country of birth:

How did you select UAB for your research/training in the US?

O Website

O Recommendation from a colleague

O Met a UAB faculty member at a conference
O Program reputation

O Other:

What are your plans after the end of your program with UAB?

O Extension (if possible)

O Return to home country

O Seek opportunities at other institutions in the US — if so, where?
O Change of status

How satisfied were you with your experience at UAB?

O Very satisfied

O Somewhat satisfied

O Neither satisfied nor dissatisfied
O Dissatisfied or very dissatisfied

Would you recommend UAB to another scholar? QYes ONo

Please list some of the most positive experiences associated with your UAB experience.

Please indicate if there was anything specific about UAB that did not meet your expectations.
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Please list any challenges you faced while working/researching at UAB.

How did you find your apartment/house where you lived while working/researching at UAB?

O Internet

O Word of mouth

O Cultural association network
O Other:

Did you participate in any events organized by the Office of International Student and Scholar
Services, such as the Fall Barbecue, Thanksgiving Dinner, Friday Coffee Hours, J-1 Road Trips,
or any other activities?

OYes
ONo

If YES, did you enjoy the experience? Do you have any recommendations?

What was your primary means of transportation while studying at UAB?

O cCar

O Blazer Express

O City/MAX bus system
O Bike

O Walking
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Please provide any comments or suggestions for how UAB can improve its International
Scholar Services.

What activities do you wish you had the opportunity to participate in at UAB?

Name one thing you wish you had known before arriving at UAB.

Communication with the ISSS Office

1. Where you treated courteously and with respect? OYes ONo
2. Were your phone calls answered or returned in a timely fashion? OYes ONo
3. Were your emails answered in a timely manner? OYes ONo
4. Were the verbal communications clear and informative? OYes ONo
5. Were the written communications clear and informative? OYes ONo
6. Was the process clearly explained? OYes ONo
7. Were you able to meet with an advisor from ISSS when needed? OYes ONo
8. Were you kept informed at each stage of the process? OYes ONo
9. | am satisfied with the services provided

O Strongly agree

O Somewnhat Agree
O Somewhat Disagree
O Strongly Disagree
O Don’t know
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